
omg, that’s  
so basic
Mobile has been embraced 
by every generation over 
the years, some more  
than others… obvi

Ready 4 Mobile Domination?
Hot as Cell!
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Almost half of all job seekers 
have texted with a recruiter!
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Job seekers prefer to text because it’s… 

87% of job seekers  
are more inclined to apply to a job if the apply process is simple—like replying to a text message. 

87% of job seekers
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Fast

straightForward

UnobtrUsive

Texting Rises to The Occasion

Job seekers aren’t the 
only ones who prefer 
texting to LinkedIn, 
so do recruiters!

Follow us on Twitter @NexxtHR

Sources: a nexxt and textrecruit survey of 3,834 job seekers and hr Pros from May 3 to May 21, 2018. a nexxt survey of 11,006 job seekers 
from august 18 to august 22, 2016. a nexxt survey of 4,007 job seekers from June 3 to June 8, 2014. 
Contact: Julie shenkman at media@nexxt.com

And when they find a job they like, they: 

Apply immediately

Save the job to think  
about it and apply later

Find a networking contact  
that can introduce them

73%

21%

6%

we’re tethered to our phones, but  
3 out of 4 job seekers still use  
multiple devices to apply for jobs.

of job seekers search for jobs on 
their phones one or more times a 
day and most are on their phones 
all day long. They are not going 
to miss a message about a job!
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Only 1/3 of job seekers  

customize their resume to the  

job they’re applying for!

Only 1/3 of job seekers

when it comes to communicating 
with candidates, recruiters prefer 
texting (53%) to linkedin (38%).

Job seekers prefer 
to communicate with 
recruiters via: 

Email

Phone

Text Message 

LinkedIn

Social Media (Facebook,  
Twitter, Snapchat, Instagram)
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How Job Seekers Apply to Jobs Today:

Can t Stop, Won t Stop

3 out of 4 recruiters are already communicating via text.

3 out of 4 recruiters
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Likelihood to apply to a job from a smartphone:


