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67%
said they were laid off or  
furloughed since mid-March 

while  
close to

33%
said they were laid off or  
furloughed prior to mid-March 

of those who were laid off  
since mid-March are passively  
looking for work

One quarter of those laid off since 
mid-March believe companies  
aren’t willing to spend money at  
the moment on new hires and   
38% blame a weak economy for  
a challenging job search experience.

35%

1/4

Candidate bREAKDOWNS
Generation

GEN Z

11%

MILLENNIALS

19%
BABY 

BOOMERS

33%

GEN X 

36%

Education Level

4%

13%

33%

22%

10%

19%

Some high school

High school diploma 
or equivalent

Some college

Associate’s degree

Bachelor’s degree

Master’s degree  
or higher

Source: A Nexxt survey of 2,859 job seekers from May 19,2020 to May 26,2020. A Nexxt survey 
of 2,665 job seekers from July 29, 2020 to August 6, 2020. A Nexxt survey of 2,558 job seekers 
from September 28 to October 6, 2020. .  

Follow us on Twitter @NexxtHR

Top 10 Industries That Job  
SeeKers Want to Work In

Customer Service1
Healthcare & Medical2

Management & Business3
Clerical & Administrative4

Information Technology5
Travel, Hospitality & Restaurant6

Education, Training & Library7
Community & Social Services8

Sales & Sales Management9
Human Resources10

CANDIDATE CONFIDENCE
The right job feels out of reach at the moment for 75% of job seekers,  
as opposed to 59% who were skeptical in the beginning of the year.

9 out of 10
job seekers said they believe it will be harder to find a job in 2020

Are workers who were laid-off or 
furloughed searching for jobs?

of job seekers said they  
were recently laid off  

or furloughed.

26%

What Job Seekers Are Currently Looking For

80%

34%

9%

Full time work

Part time work

Gig work

More than half of job seekers  
said they are looking for  

remote opportunities

The MOST important thing to job seekers

Job Search Behavior
Job seekers have told us that the number of jobs they’re applying to hasn’t changed much  
since before and after mid-March. And the number of job interviews is starting to go back  
to what we were seeing in the beginning of the year.

JOB SEEKER

Of the 26%:

Now represents  
behavior since  
the end of July

Behavior from  
June until the  

end of July 

Behavior from  
Mid-March until  
the end of May

Then is before  
the shutdown  
in Mid-March

Now and TheN
How Job Search Behavior Is Shifting

We surveyed job seekers to see how they’re searching for jobs now as 
compared to how they were searching for jobs in the beginning of the 
year—until things came to a halt in mid-March 2020. This time period 
will be referred to as “Then”. We then surveyed job seekers at the end of 
May 2020 to understand how behavior had changed from mid-March 
until the end of May and then again from the end of May until the end 
of July. These time periods don’t have fun names, simply “Mid-March to 
end of May” and “June and July”. And finally, we surveyed job seekers at 
the end of September 2020 to see if job search behavior shifted again. 
This time period (August and September) will be referred to as “Now”.

job searching

September 2020

Now
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Number of jobs applied to
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How frequently job seekers apply to jobs
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Top Five Industries  
That Experienced Lay-offs  

from Mid-March to end of May

Top Five Industries  
That Experienced Lay-offs from  

the end of May to end of July  

Top Five Industries  
That Experienced Lay-offs from the 

end of July to end of September

Manufacturing  
& Production

Healthcare 
& Medical

Travel, Hospitality  
& Restaurant

Sales & Sales 
Management

Accounting  
& Finance

Information  
Technology

Healthcare 
& Medical

Travel, Hospitality  
& Restaurant

Accounting 
& Finance

Clerical  
& Administrative

Sales & Sales  
Management

Travel, Hospitality 
& Restaurant

Healthcare 
& Medical

Accounting 
& Finance

Manufacturing 
& Production

Health and safety have become more important to candidates in the last few months. Consider  
including messaging about your organization’s health and safety measures in your job postings.


